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Rationale
Recent campaigns launched by such

authoritative institutions as WHO, JCAHO and
AHRQ have focused on the need to reduce the
risks involved in any type of medical intervention,
both in and outside hospitals, and to create a
culture of safety  in the health  system. Recent
studies have demonstrated that the rate of
harmful interventions considered due to medical
error is very different depending on the subjects
interviewed (physicians, nurses, patients,
managers1), and  the methods used to evaluate
accidents (mandatory analysis of medical
records, spontaneous reports). An epidemiology
of preventable medical errors, of their nature and
causes, is as essential as the diagnosis of a
disease, if we are to put in place effective
prevention. What methodological procedures can
most reliably and accurately ascertain the rate of
untoward events in specific health environments
is a hot topic today2-3, and discussion between
experts the best way forward.

On the basis of recent studies, and of
accredited theory on the relevance of patients’
experience and judgment on quality of care, we
think it would be worthwhile to integrate into the
discussion more methods by which the perception
of error and near misses through the patients’
eyes can also be taken into account.

Plinio Pinna Pintor

1 Blendon RJ, DesRoches CM, Brodie M, Benson JM, Rosen AB,
Schneider E, Altman DE, Zapert K, Herrmann MJ, Steffenson AE.:
Views of practicing physicians and the public on medical errors. N
Engl J Med. 2002 Dec 12;347(24):1933-40.

2 VB Battles, RS Litford: Organizing patient safety research to identify
risk and hazard. QoL Saf Health Care 2003; 12(Suppl.II):2-7.

3 Reeves R, Coulter A, Jenkinson C et al.: Development and pilot testing
of the questionnaire for use in NHS trust-based stroke survey.
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Faculty:
   Ottavio Alfieri: Professor of Cardiac and Valvular Surgery,

University of Milan-Italy.
   Sebastiano Bagnara: Professor of psychology and cognitive

ergonomics at the Polytechnic of Milan-Italy
James B. Battles: Senior Service Fellow for Patient Safety Center for

Quality Improvement & Patient Safety. Agency for Healthcare
Research & Quality (AHRQ). Rockville-USA.

Marco Bobbio: Professor of Clinical Epidemiology, School of
Cardiology, Univeristy of Turin, Italy.

Catherine Des Roches: Research Scientist/Project Director, Harvard
School of Public Health .  Boston-USA. 

Patrizio Di Denia: Health Agency, Emilia Romagna Region,
Bologna-Italy.

Arnaldo Ferrari: Director, Gastroenterology Dept, Maria Vittoria
Hospital, Turin-Italy; Member of the Clinical Risk Technical
Commission, Quality Dept. of the Health Ministry.

Andrea Gardini: Director for quality assurance in the Regional
Health Service of the Marche, Member of the Governing Council
of the International Society for Health Care – ISQua, Ancona.

Stefano A. Inglese: Chief, Patients’ Rights  Court
“Cittadinanzattiva”.

Maurizio Laudi: Procurator General, Court of Turin. President,
Turin Section of the Italian Magistrates Association.

Gino Luporini: President, Italian Federation of Medical Societies
(FISM)

Maurizio Maggiorotti: Orthopedic Surgeon, President, Society of
Physicians Unjustly Charged with Malpractice (AMAMI).

Giulio Marcon: Professor of Clinical Management, School of
Medicine, University of Padua.

Gerardo Martinelli: Director, School of Anestesy and Resuscitation,
University of Bologna-Italy, Past-President SIAARTI.

Michele Piccoli: President, Italian Federation of Colleges of Nursing
(IPASVI).

Plinio Pinna Pintor: Cardiologist, President Pinna Pintor Clinic and
Arturo Pinna Pintor Foundation, Fellow of the European Society
of Cardiology, Torin-Italy..

Marco Rapellino: Director, Quality and Risk Management Unit,
S.Giovanni Battista Hospital, Torino 

Rachel Reeves: Senior Researcher and Manager of the Advice Centre
for the National Survey Programme at the Picker Institute Europe,
Oxford-England.

Riccardo Tartaglia: Director, Regional Center for Clinical Risk
Management, Regione Toscan, Florence-Italy..

Sara Todaro: Journalist, Il Sole 24 Ore Sanità
Alessandro Verzini: Cardiac Surgeon, San Raffaele Hospital, Milan

8.30  P. Pinna Pintor: Introduction. 
8.45  Greetings from the Authorities .

Session I – General Methodology
Chairmen:  M. Bobbio, A. Gardini

  9.00 C. DesRoches: The Views of Practicing Physicians and
the Public on Medical Errors 

  9.30   R.Reeves: Detection of errors in the research on
perceived quality.

10.00 Discussion 
10.30  Coffee Break 
11.00  JB Battles: Multiple approaches to identify medical

errors 
11.30  M.Rapellino: Anatomy of the error: personal error or

system error?
12.00  Discussion
12.30 Lunch

Session II - Experiences
Chairmen:  S.Bagnara, A.Ferrari

14.00  G. Luporini: Scientific Societies and Clinical Risk.
14,20  R. Tartaglia: Experience of the Toscana Region. 
14.40 G.Marcon: Managing the risk of error in health care.

Experiences in the Veneto Region.
15.00 P. Di Denia: Identification and analysis of “undesired

events”. The “incident reporting” system in health
care organizations. The Emilia-Romagna Region
experience.

15.20 O.Alfieri, A.Verzini: Checking error by using CRAM
curves.

15.40 Coffee Break 

   Session III - Round Table
Chairman: M. Rapellino

16.00 S.A.Inglese, M. Laudi, M.Maggiorotti, G.Martinelli,
M.Piccoli, S.Todaro: 
Is health care quality influenced by the publicizing of
medical errors  and increasing litigation procedures?

17.40 S.Bagnara: Final remarks.
18.00 End of sessions 

Scientific Committee
Marco Bobbio
Plinio Pinna Pintor
Marco Rapellino
Walter Picco
Arturo Pinna Pintor Foundation
Via Vespucci 61 – 10129 Torino, Italy
Phone +39 011-5802365 - Fax +39 011-5683893
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General Information
5 CME Credits granted
100 places are available: first come – first served
Languages: Italian / English
http:/web.infinito.it/utenti/f/fappto/ 

Venue: 
Arturo Pinna Pintor Foundation Hall
Via Vespucci 61 – Torino-Italy

Hotel Accommodation
For more information and bookings please contact:

Turin Palace Hotel**** € 143÷175
Phone +39 011 562 5511
Fax +39 011 5612187
e-mail palace@thi.it

Boston Hotel **** € 92÷120
Phone +39 011 500 359
fax 011 599358
e-mail prenotazioni@hotelbostontorino.it 

Prices are for single room 

Organized by:
Comitato Organizzatore Simposi FAPP
Piera Colonna – Maddalena Caviglia
Via Vespucci 61 - 10129 Torino, Italy
Tel. (+39) 011-5802365 - Fax (+39) 011-5683893
e-mail: fondazione@pinnapintor.it




